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Information Society:
New Issues in Public Administration

Jyan-Shiu Lu

Abstract

The arrival of information society leads great impacts on human
life and thinking. A problem is that, unlike past industrial society, infor-
mation digitalized society inevitably forces public administration to
cope with new changes in public purposes. Although social scientists
have constructed a complete set of concepts -concerning with infor-
mation society, there are not enough related studies in American public
administration literature. Theorists in public administration show less
concern about this very topic area, while practitioners are applying past
rationalization and action to deal with change. One exception is that
Cleveland (1985) not only described the arrival of information society,
but also forectast the possible changes of five hierachical forms in pub-
lic administration. However, Cleveland simply proposed his conjecture
without making implications. Further researches are imperative.

The paper is to call for the new issues regarding how public
administration encounters the changes in information society. The
paper consists of four major sections. First, the author describes the
definition and attribute of information society and tells the differences
from those of industrial society. Second, an emphasis is made to present

the past negligence about the concepts of information society in the lit-
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erature of public administration. Third, a summary of Cleveland’s
(1985) conjecture of five hierarchical forms of public administration
tradition is briefed: power, decision making, social class, equity, and sov-
ereignty. Fourth, the author will propose a research scope for future

study and emphasize the need for a theoretical framework.



