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Public Administration Research
in the World Wide Web

Jyan-Shiu Lu*

Abstract

Via the prowth of World Wide Web{WWW), the scope and information
viability of public administration research have been pushed to the fron-
tier. How to advance public administration with the communication tech-
nolegy becomes not only a practical concern, but also an issue necessary for
critigue and deliberation. The paper consists of five major sections in dis-
cussion. First, theorists are seemingly wary of the utilities of WWW. How-
ever, there exists a gap between theoretical publications and practical
applications. Secondly, people often appreciate the advantages of infor-
mation in lack of clear conception, which information shall be constructed
orderly into four levels of analysis, that is, wisdom, knowledge, information,
and data. Since public administration is not yet categorized in cyberspace,
information resources are comprehensive in terms of gquantity but not qua-
lity. Thirdly, the steps using search engineers are introduced. The matter
ig still on concepts rather than seeking new kits and methods. Fourth, two
dif ferent citation formats in WWW are presented. Finally, the author
concludes with three pragmatic concerns  efforts of academic
infrastructures in Taiwan, visions of virtual journals, and revisiting issues

in public administration.

Key Word @ World Wide Web, Internet, Information Society, Cyberspace,
FPublic Administration Research, Virtual Journal, Ciftation,

Search Engineer.

* D.P.A., Associate Professor, Department of Public Policy & Management,
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Beyond the MLA Handbook :

Documenting Electromic Sources on the

Internet,

http: /{falcon.eku.edu/honors/bevond-mla/

"Field Giide to Sources On, About
and On the Internet: Citation
Formats.”

http: / fwwwe. cC. emory. edu/WHSCL/
citation. formats. htm

Brown. H. "Citations of Electromic
Bocuments 1n an Electiromic
Document.

http://neal.ctstateu. edu/tristory/cite. htm]

L1, Xia, and N. Crane. "Electronic
sources: MLA Style of Citation.”

htto: / fweni. uvim. eduf “x11 freferencefmta. html

Hoemarn. G. H. "Electronic Style-
Elements of Citation.” Lkd.
Electronic Style Page, af "Continue”
and "Citation Elements.”

http: //funneweb.utco. utk . edu “hoemann/
style. htmi

Tent. Jan. "Citation Guides for
Electronic Documents.”
International Federation of Library
Associations and Institutions

http: ffwww.nlc-
bne.ca/if1a/1/training/citationfciting .htm

[IFLA].

Wainwright. M. "Citation Style for
Internet Sources.”

http: f fweni .1 . cam. ac.uk fusers/mawl3fcit
ation.html

Walker. J. R. "MLA-Style Citations of
Electronic Sources.” Ver. 1.0. Rev.

http: / fvw.cas. ust.edu/engTish/walker/mla.
html

Whitley. P. "Citing Online Sources:
Internet and Westlaw.”

http: f fwwe nbimcod. co. £ .us faraups/ Trefke
/ma-internet. html

APA Style (American Psychological
Association. PubTication Manual of the
American Psychological Association.4th
ed. Washington, 0.C.: APA, 1904, }

htto: /vl uvm. edu/ ™71 /reference/apa. itm1

- BB —




EATRE S WL RESGE199TEH

£10: MA-4F 8 5 KK (G2 )

Eﬂﬂwﬁﬂﬁ?ﬂﬂ;ﬂj— 3l ot B Ok FRCAR I (S B T A )
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FIP (File | WAW TSIES : fEHM | Bruck, A. "Managing Behavior in
Transfer ¥~ SE2AE (8% ~ kR | Cyberspace. ™
ProtocoT) on VA - FLpROERE ~ ftp | <Ftp: //Fip.media.mit.edu/pub/>
Sites sEEMrl » R ML | (4 Dec. 1994).

SRR BEAZ AR

Worid Wide
Weh

(Wi}
Sites

(FEREZ - 28E Gl
) ~ LI (BlEE) - 1
KR E128 ~ httplfiht

URL) ~ ILUERRE 24

E

Burka, L. P. "A History of WWW."
MJD History. 1043.

<hLiD: //www.ccs.neu.eduf> (5 Dec.
1004) .

Telnet Sites

TFENS -~ CHERGBIE
)~ AR (BT Y
W E 1A ~ telnetiiiak
(URL) -~ M EUERRER A
< FATH] -

Gomes, L. ° On-Line State.” More

flews. 3 May 19092,

telnet lamba.parc. ¥erox.con 8885,
Bgo Hh0827. press 13 (5 Dec.1994).

JERIAEEH | TR BT (B 1.Harnack. A. Group Discussion.
BN AR e R R RIEAEE ) teTnet moo.du.ora/port=B885 (4
~ Hhik ~ HHA Apr. 1996) .
2 Wor1d4d0 Christmas Party.
Telnet world.sensemedia.net 1234
(24 Dec. 1994) .
GOPHER YEEEE - 5E2MBE (318 | Guys, J. "Far Qut™ Published in
Sites )~ SCPREAE (BEEE) ~ B | Mewsday 7 Nov. 1993.  gopher
K F & ~ gopherfg{icht University of Koeln/About
(URL) ~ MYLIFESREEEE A | MIDs, MOOs. and MUSEs 4n
< BA Education/Selected Papers/
newsday (5 Dec. 1994).
Listsary fEEE S -~ fEEEFEHL | Rock, H. C. =rockBclark.net>
messages #E ~ FRE - BEREER - "Cyberspace.” 22 Jan. 1904.
ListservitHudlk (BLy - W | <cybermind@jef ferson.village.virg
LI ERT 42,38 A o2 BARE inig.edu= (22 Jan. 19943,
Newsgroup FEE#E ~ 1P EFEMENL | Slade. R. =<res@maths.bath.ac.uk=
(USEMET) HE ~ EFR ~ iR A EE ~ "UNIX™ 26 Mar. 1006.
MEssages NewsaroupdI-&dh - BtLldE | <alt.books.reviewss (31 Mar.
CEERE ST N L 1996) .
F~mail fEEUES ~ TERETFE M8 | Franke, Norman.
messaces it ~ 58 - AR Y -~ &R | <frankel®Ind.gove  “Soundipp

Fial ~ M LAISRESC #alE A 2
Al

2.0.2." 25 Apr. 1996. Personal e-
mail. {3 May 1996).

Linkage data

PFEMA ~ 3T - LKd.
Hi%E (inked from ~ 3587
B E AL (URL) ~ Fid
ELRREECREA 2 HAR

Miller, A. "Miller's Home Page.” |
Lkd. EKU Honors Program

Hoine Page. at "Personal Pages.”
<http: / feww. ciwsc. edu/honors>
(11 Nov. 1995}
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Publication Manual of the American Psychological Association. 4th ed.

Washington, 0.C.: APA, 1034.)
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i 7
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BH. AR (SRR
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EAARE: i B
ffaz DEANFRE].

Pritzker, T. J. (Mo date). An Early fragment
from central Mepal [Online]. Available:
https/ fwww. inaress.com/ “astanart/pritzker
foritzker.html [1995, June 8 ]

T Fa

VRE/EIR. CE.E

BA. HWR (AR,
[ESAESAR]. Trigfts
TARE: BE g
fHsE [ A 5R].

Daniel, R. T. (1995). The history of Western
music. In Britannica online: Macropaedia
[OnTine] . Available:

NEtp :/ fw. eb.com: 180/cgd-bin/

g =5rcm:F:rnau:ruf 5004/45/0.htm] [1995, June

14].

HHr=

tEE . () . £, H
FladE [FERRE],
T (RN
ARt 2 B e -
e R [E
AFEELL -

Carriveau, K. L., Jr. [Review of the book
fnvironmental hazards: Marine poltution].
Electronic Green Journal [Onlinel. 2(1), 3
paragraphs. Available:

gopher: { foopher. yidaho.eduf11fUL_gopher
{1ibraryfegi03/carrivil. hitml (1995, June 21].

HESH LIS

et (F B ED. &
BE. RheAE [ode
3R], LR (ERID,
HYY. TN
HsE T O B/ A
% (AR

Viviano, F. (1995, May/June®. The new Mafia
order. Mother Jones Madazine [Online]. 77
paragraphs. Avatlable:

hEto: f M. mojones. com/MITHER_JONE
SMIOS/viviano.html (1995, July 17].

IR

e . (B, BR). %
=5 B . TR .
[ieceesgm], H.
T 2 R
Wb R AR

[3# A R5HET .

Jonnson, T. (1994, December 5. Indigenous
people are row more combative,

organized. Miami Herald [Online]. p.

20SA (22 paragraphs) . Available:

gopher: / fsummit. fiu edu/Mismi Herald—
Summit-Related Articles/12/06/95—
Indigenous People Now More Combative,
Oroanized [1095, July 16].
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Cherry, V. R, & M. Holzer (1992). Public Administration Research Cuide
(Public Affairs and Administration, Vol. 26. New York Garland.
Coleman, J. R, & R. E. Dugan (1990). Public Administration Desk Book

(Government Research Publications). MA. D. S Graphics.

Copper, P. J. (1996, "Understanding What the Laws Says About Administrat-
ive Responsibility,” in Perry, James. (1996).(Ed.). Handbook of Public
Administration. CA. Jossey Bass. (2nd. Ed), pp. 115-135.

Golembiewski, R. T. (1996). "The Future of. Publje Administration: End of a
Short Stay in the Sun? Or a New Day A-dawning?' Public
Administration Review, Vol. 58, No. 2, pp. 139-148,

(Gore, A. (1993). From Red Tape to Results: Creating a Covernment That

Works Better and Costs Less, Report of the National Performance Re-

view, Washington, D. C: Government Printing Office.
Harnard, Steven. (1995)."The Postgutenberg Galaxy: How to Get There from
- Here," The Information Society, Vol. 11, No. 4, pp. 285-291.
Heckscher, C, & A. Donnellon (Eds.). (1994). The Post-Bureaneratic




WWW B AT HE I ER 2%

Organization: New Perspectives on Organizational Change. CA. Sage.
Kestenbaum, M. 1, & R. L. Straight (1996). "Paperless Grants via the
Internet,” Public Administration Review, Vol. 56, No. 1, pp. 114-120.
Kettl, D. F. (1996). "Governing at the Millenninm," in Perry, James. (1995).
(Ed.). Handbook of Public Administration. CA. Jossey Bags. (204, Ed),
pp. 5-18.

Kling, Rob. (ed.). (1996). Computerization and Controversy. Value Conflicts
and Social Choices. San Diego, CA.: Academic Press, (2nd. Ed).
Kling, R. & L. Covi (1995). "Electronic Journals and Legitimate Media in the

Systems of Schelarly Communications,” The Information Society,
Vol. 11, No. 4, pp. 261-271. (URL http://www.ics.uciedu/~kling/)

Kraemer, K. L. (1996). "Managing Information Systems,” in Perry, James. (
| 1996).(Ed.). Handbook of Public Administration. CA. Jossey Bass, (204,
Ed}, pp. 574-589,
Lanham, R. (1993). The Electronic World: Democracy, Technology, and the
Arts. Chicago, [11: University of Chicago Press.

Lipnack, J., & J. Stamps (1994). The Age of Network: Organizing Principles
for the 215t Century, VT': Omneo.

Masuda, Yoneji (1990). Managing in the Information Society: Releasing Syn-

ergy Japanese Style. Tokyo: Institute for the Information Society. 132
A5 VEHIBERF ) » 1994 815%8kE » &1t « X T 0ibitife -
Nedovic-Budic, Z, & D. R. Godschalk (1996). "Human Factors in Adopting of
Geographic Information Systems (GIS) A Local Government Case
Study,” Public Administration Review, Vol. 56, No. 6, pp. 554-567.
Nehria, N., & J. D. Berkley (1994). "The Virtval Organization: Bureaucracy,
Technology, and The Implosion of Contrel" In Heckscher, C. & A.

Donnellon (Eds). The Post-Bureancratic Organizatiom New

Perspectives on Orpanizational Change. CA. Sage, pp. 108-128.
Odlyzko, Andrew. (1995). "Tragic Loss or Good Riddance? The Impending De-

mise of Traditional Scholarly Jourmals," International Journal of

-85 —



EFATHEY Z=im EEe6H(1997)5 H

Human- Computer Studies, Vol. 42, No. 1. pp- T1-122, (URL ftp://netlib.

att.nnmfnetlihfatt!mathfndlzkuﬁtragic.lﬂssﬂ}
O'Sullivan, E, & G. R. Rassel (1989). Research Methods for Public
Administrators, New York Longman (£ 819 O7 TE 88 — RRUE i H R

Perry, James. (1996)(Ed.). Handbook of Public Administration. (A - Jossey
Bags. (2nd_ ad),

Stowers, G. N. L. (1996), "Moving Governments On-Line: Implementation and
Folicy Issues.” Public Administration Review, Vol. 56, No. 1, pp. 121-
125.

White, Jay D, & G.B. Ada ms(1994). "Making Sense White Diversity: The Con-
text of Research Theory, & Knowledge Development in Public
Administration” In White & Adams (Eds), Research in Public
Administration: Ref lections on Theory & Practics. pp.1-24. CA.Sage,

— e _-'\—-—\-'\-H'H'A



